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GENERAL INFORMATION ABOUT THIS SEARCH 
 
 
 

The Search Code  
 
IMPORTANT CONSUMER PROTECTION INFORMATION  

 
This search has been produced by Stanley Davis Group Limited trading as York Place 
which is registered with the Property Codes Compliance Board as a subscriber to the 
Search Code. The PCCB independently monitors how registered firms maintain 
compliance with the Code. 
 

The Search Code provides protection for homebuyers, sellers, conveyancers and 
mortgage lenders who rely on property search reports carried out on residential property 
within the United Kingdom. It sets out minimum standards which firms compiling and/or 
selling search reports have to meet. By giving you this information, your search provider is 
confirming that they keep to the principles of the Code. This provides important protection 
for you. 
 
The Code’s core principles 

 
Search providers which subscribe to the Code will:  
 
• Display the Code logo prominently on their search reports.  
• Act with integrity and carry out work with due skill, care and diligence. 
• At all times maintain adequate and appropriate insurance to protect consumers. 
• Conduct business in an honest, fair and professional manner. 
• Handle complaints speedily and fairly. 
• Ensure that all search services comply with the law, registration rules and standards. 
• Monitor their compliance with the Code. 
 
Complaints  

If you have a query or complaint about your search, you should raise it directly with the 
search firm, and if appropriate ask for any complaint to be considered under their formal 
internal complaints procedure. If you remain dissatisfied with the firm‟s final response, after 
your complaint has been formally considered, or if the firm has exceeded the response 
timescales, you may refer your complaint for consideration under The Property 
Ombudsman scheme (TPOs). The Ombudsman can award compensation of up to £5,000 
to you if he finds that you have suffered actual loss as a result of your search provider 
failing to keep to the Code.  
 
Please note that all queries or complaints regarding your search should be directed to your 
search provider in the first instance, not to TPOs or to the PCCB.  
 
TPOs Contact Details:  
The Property Ombudsman scheme 
Beckett House 
4 Bridge Street 
Salisbury 
Wiltshire SP1 2LX 
Tel: 01722 333306 
Fax: 01722 332296 
Email: admin@tpos.co.uk  
 
You can get more information about the PCCB from www.propertycodes.org.uk. 
Please contact York Place if you would like a copy of the full Search Code. 

 
Complaints and procedure for redress 
 
Excellence is our charter.  We take clients seriously and make every effort to recognise 
and meet their requirements. However there may be occasions when our services do not 
meet with our usual high standard or clients‟ expectations.  If this is the case we want our 
clients to tell us about it so that we can address the issue immediately and take steps to 
prevent the same happening again. We have a formal written complaints procedure for 
handling complaints fairly and speedily If you want to make a complaint, we will deal with it 
speedily and fairly. We will:  

• Acknowledge your complaint within 5 working days of receipt 
• Try and resolve your complaint fully within 20 working days of receipt. If there 

are valid reasons for consideration of the complaint taking longer, we will 
keep you fully informed in writing or via telephone or email as you prefer and 
you will receive a response at the very latest within 40 working days of 
receipt. 

• Liaise, at your request, with anyone acting formally on your behalf.  
• If you are not satisfied with our final response, you may refer the complaint to 

The Property Ombudsman scheme (TPOs): Tel: 01722 333306, E-mail: 
admin@tpos.co.uk. 

• We will co-operate fully with the Ombudsman during an investigation and 
comply with his decision.  

 
Complaints should be sent to:   
York Place, White Rose House, 28a York Place, Leeds LS1 2EZ 
0113 2245450 
E-mail: property@yorkplace.com 
 
Person liable  

 
This search report has been conducted and prepared by staff of York Place, a division of 
Stanley Davis Group Limited which is authorised by the Financial Services Authority to 
carry on non-investment insurance business. Stanley Davis Group Limited is a company 
registered in England and Wales under number 2413680 with its registered office at  41 
Chalton Street, London  NW1 1JD and is the person liable in respect of any negligent or 
incorrect entry in the records searched; any negligent or incorrect interpretation of the 
records searched; any negligent or incorrect recording of that interpretation in the search 
report and for any compensation payments in respect of this search. 
 
Terms of preparation of search 
 
This search report has been prepared with reasonable care and skill by trained staff. Any 
responsible person may copy or issue a copy of this report for the purposes of complying 
with any of the following provisions: the following provisions: Regulations 5, 6, 8(j)(ii), 8(k), 
8(l) and 24 of the Home Information Pack (No.2)  Regulations 2007 and sections 156(1), 
(2) and (11) of the Housing Act 2004. 
 
Third party contractual rights 
 
This search has been prepared for the York Place client referred to on page 1 of the report 
but any of the contractual provisions required by the HIP (No.2) Regulations 2007 may be 
enforced by the seller, a potential or actual buyer of the property and a mortgage lender in 
respect of the property, and may be enforced by such persons in their own right whether or 
not they are a party to such a contract. 
 
Insurance  
 
This search is covered by indemnity insurance to cover any liability under the HIP (No,2) 
Regulations  2007, including liability arising from erroneous answers. The insurance 
company is: Enterprise Insurance Company plc, R22-R24 Ragged Staff Wharf, 
Queensway Quay, Gibraltar. FSA Reg: 402277. Policy key facts are attached. 
 
 
Errors 
 
Enquiries have been made at all departments of the local authority where personal 
enquiries are permitted and the findings are set out herein. Whilst every effort has been 
made to obtain as much information as possible, York Place is dependent on the Local 
Authority for the provision of information. 
 
 
Declaration 
 
To the best of our knowledge the persons who prepared and conducted this report have 
no previous relationship or business relationship with any person involved in the sale of 
the property being the subject of this report, other than the client referred to on page 1. 
 
Copyright  
 
The copyright of this search report vests in York Place but this does not prevent 
responsible persons from making copies of this search and including these in home 
information packs. Copyright in Ordnance Survey mapping or data will need to be licensed 
via the originating source of any report or search used.  

        
 

Authorised by the Financial Service Authority to carry out non-investment insurance business 
  

http://www.copso.org.uk/
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SEARCH REPORT INSURANCE POLICY 
 
 
 
Policy Issuer: Stanley Davis Group Limited trading as York Place 
 
1. Definitions 
In this policy unless the context otherwise requires: 
1.1 “Actual Loss” (which in the case of a Buyer and Potential Buyer will not 
exceed the amount either party reasonably believe to be the value of the Land at the 
Policy Date and assuming residential/commercial use of the Land) means: 
1.1.1 In  respect of a Buyer 
(a) The difference between the Market Value of the  Land without an Adverse 
Entry and the Market Value as reduced by the effect of an Adverse Entry 
(b) The cost of demolishing, altering and reinstating any part of the Land to 
comply with an order made by an Appropriate Body 
(c) The amount required to pay any charges or other financial liabilities 
registered against the Land 
1.1.2 In respect of a Potential Buyer any sums actually expended by the Potential 
Buyer in contemplation of buying the Land 
1.1.3 In respect of a Seller actual financial loss arising as a direct result of the 
abandonment of a sale due to the existence of an Adverse Entry as provided for herein 
1.1.4 In respect of a Lender the difference between the amount of a loan 
outstanding at the time the Lender becomes aware of an Adverse Entry and the amount 
recovered by the Lender on sale of the Land. 
1.2 “Adverse Entry” means a matter affecting the Land which should be 
disclosed in the information provided by an Appropriate Body for the purpose of 
compiling a Search Report. 
1.3 “Appropriate Body” means a local authority or other public body providing 
information to be included in a Search Report. 
1.4 “Authorised Expenses” means any costs, legal fees and expenses that 
Enterprise is obliged to pay under this policy and has approved in writing. 
1.5 “Bordereau” means the form supplied to Enterprise by the Policy Issuer 
recording insurance given in respect of individual residential properties insured under the 
terms of this policy. 
1.6 “Buyer” means a person buying an interest in the Land relying upon a 
Search Report prepared in relation to the Land. 
1.7 “Enterprise” means Enterprise Insurance Company Plc 
1.8 “HIP” means a Home Information Pack produced by the Policy Issuer in 
accordance with the Home Information Pack (No.2) Regulations 2007. 
1.9 “Insured” means, in the case of a residential property all or any of: 
1.9.1 a Buyer 
1.9.2 a Potential Buyer 
1.9.3 a Seller 
1.9.4 a Lender 
or in the case of a commercial property a Buyer and/or a Lender. 
1.10 “Know, Known or Knowing” means having actual knowledge and not constructive 
knowledge which may be imparted by matters appearing in public records established by 
local government or other relevant public bodies. 
1.11 “Land” means the interest in an individual property specified in the Bordereau. 
1.12 “Lender” means a person or body making a loan to a Buyer secured over the Land. 
1.13 “Market Value” means the average of valuations carried out by independent 
and suitably qualified valuers appointed respectively by the Insured making a claim and 
by Enterprise. 
1.14 “Policy Issuer” means Stanley Davis Group Limited trading as York Place 
who will not be an insured under this Policy. 
1.15 “Potential Buyer” means a person other than a Buyer who receives a HIP 
from the Seller or his agent and who relies upon a Search Report contained in it in 
contemplation of buying the Land. 
1.16 “Search Report” means a report providing the information required by 
Regulations  8(j) and (k) of the Home Information Pack (No.2) Regulations 2007. 
1.17 “Seller” means a person selling the Land. 
1.18 “Policy Date” means the date on which the Search Report was prepared. 
 
2. Coverage Statement 
Subject to the terms and conditions of this policy and as the circumstances may require 
Enterprise will do either or both of the following: 
2.1 Indemnity each Insured against Actual Loss incurred by that Insured by 
reason of an Adverse Entry which existed at the Policy Date but was not fully disclosed to 
that Insured in the Search Report; and/or 
2.2 At Enterprise‟s option, defend the Insured(s) for the risks insured by this 
policy. Enterprise will also pay any Authorised Expenses that it incurs in that defence. 
Enterprise can end this duty to defend by exercising any of the options listed in 
paragraph 8 of this policy. 
3. Exclusions 
Enterprise will not indemnify an Insured against Actual Loss, will not have a duty to 
defend and will not be obliged to pay Authorised Expenses resulting from any of the 
following matters: 
3.1 risks that: 
3.1.1  the Insured creates, allows or agrees to at any time 
3.1.2 are known to that Insured but not to Enterprise and do not appear in any 
records established by the Appropriate Bodies on or before the date of the Search Report 
3.1.3 do not cause that Insured any loss 
3.1.4 occur, come into existence or are recorded in public records established by 
an Appropriate Body after the Policy Date 
3.1.5 are disclosed to the Insured during negotiation , correspondence or in reply 
to enquiries before contact. 
3.2 environmental contaminants or hazardous waste on or under the Land and/or liability 
arising by reason of environmental protection legislation, whether or not its existence 
would have been disclosed in response to the enquiry required by schedule 7,section 17 
of the Home Information Pack (No.2) Regulations 2007. 
3.3 radon gas on or under the Land, whether or not its existence would have been 
disclosed in respect to the enquiry required by schedule 7, section 18 of the Home 
Information Pack (No.2) Regulations 2007. 
4. Continuation of Indemnity 
The coverage of any insurance given under this policy does not continue to protect any 
purchaser from a Buyer or Lender. 
5. Notification of Claim 
5.1 An insured must advise Enterprise in writing as soon as possible after that 
Insured becomes aware of any claim or circumstance which might entitle that Insured to 
make a claim under this policy. The Insured must inform Enterprise Insurance Company 
plc in any one of the following formats :  

5.1.1 by post to Enterprise Insurance Company plc R22-R24 Ragged Staff Wharf, 
Queensway Quay, Gibraltar 
5.1.2 by fax to Enterprise Insurance Company plc on 00 350 50191 

5.1.3 by email to claims@eigplc.com 
5.2  Enterprise‟s obligation to an Insured under this policy may be reduced in 
part or in whole if the Insured refuses to co-operate with Enterprise and any action or 
omission of that Insured in these respects adversely affects Enterprise‟s ability to dispute 
or defend any challenge or claim or to commence any action against other persons. 
6. Defence and Prosecution of Actions and an Insured‟s duty to co-operate 
6.1 Enterprise may at its own expense and without unreasonable delay defend 
the Insured in litigation concerning any adverse matter referred to in paragraph 2.1 
6.2  Enterprise will be entitled to select the lawyer to act and Enterprise will not 
be liable for and will not pay the fees of any other lawyer. 
6.3 Enterprise may pursue any litigation (including appeals) to final 
determination by a court and reserves the right in its sole discretion to appeal any 
judgement or order. 
6.4 Enterprise will consult with the Insured on all matters arising under a claim. 
7. Proof of Loss 
7.1 An Insured must give Enterprise a written statement detailing the amount of 
that Insured‟s loss and the method that that Insured used to compute that amount. 
7.2 The statement must be given to Enterprise not later than 90 days after that 
Insured knows of the facts which will let the Insured establish the amount of the Insured‟s 
loss. 
8. Settling Claims and termination of liability 
If an insured makes a claim under this policy for which Enterprise is liable or in any other 
way Enterprise learns of a matter of circumstance for which Enterprise is or may be liable 
Enterprise can do one or more of the following: 
8.1  pay that Insured the amount of indemnity cover in accordance with the 
definition of Actual Loss in paragraph 1.1 together with any Authorised Expenses; or 
8.2 purchase the debt secured by a mortgage for the amount owed under it 
together with any interest and Authorised Expenses. In those circumstances the Lender 
must transfer or assign the mortgage together with any collateral securities and credit 
enhancements to Enterprise on receipt of payment and give all necessary notices of that 
transfer or assignment; or 
8.3 pay or otherwise settle any claim without parties for or in the Insured‟s 
name together with any Authorised Expenses; or 
8.4 pay or otherwise settle with the Insured the Actual Loss provided for under 
this policy together with any Authorised Expenses. 
9. Determination and extent of Liability 
The insurance given under this policy is a contract of indemnity against actual monetary 
loss. Subject to paragraphs 10 and 11 of this policy Enterprise‟s total liability under this 
policy (excluding Authorised Expenses) will not exceed the amounts defined as Actual 
Loss contained in paragraph 1.1 
10. Limitation of Enterprise‟s Liability 
 Enterprise will not be liable to indemnify an Insured: 
10.1 if Enterprise removes any matter giving rise to that Insured‟s claim under 
this policy in a reasonably diligent manner by any method including litigation, or 
10.2  if Enterprise makes a settlement with a third party; 
10.3 until litigation, including appeals, in relation to a claim conducted by 
Enterprise (or by an Insured with Enterprise‟s authorisation) has been finally determined 
by a court; 
10.4 for liability voluntarily assumed by an Insured in negotiating or settling any 
claim or litigation without Enterprise‟s prior written consent. 
 
11. Reduction of Indemnity and reduction or termination of Enterprise‟s liability 
The amount of Indemnity cover payable by Enterprise under this policy will be reduced or 
terminated (as the case may be) by any or all of the following: 
 
11.1 all payments under this policy except for Authorised Expenses; 
11.2 the payment by any person of all or part of the debt or any other obligation 
secured by a mortgage or other charge over the Land or any voluntary, partial or full 
satisfaction or release of such mortgage or charge to the extent of the satisfaction or 
release; and/or 
11.3 the amount of which an Insured‟s acts or omissions have increased 
Enterprise‟s liability or reduced Enterprise‟s ability to recover amounts from third parties 
provided always that the interest of any Insured will not be prejudiced by any act or 
default of another Insured (not being such Insured) which might otherwise invalidate or 
reduce the indemnity provided by the Policy.  
12. Payment of loss 
When the extent of an Insured‟s loss and Enterprise‟s liability under this policy have been 
finally determined, Enterprise will pay that amount to that Insured within 30 days of its 
determination. 
13. Subrogation 
If Enterprise agrees to indemnify or defend an Insured under this policy in respect of any 
claim then regardless of whether or not actual payment has been made Enterprise will 
immediately be subrogated to any rights, contractual or otherwise, which that Insured 
may have in connection with that claim, the mortgage or the Land. If Enterprise asks, the 
Insured must transfer to Enterprise all of the Insured‟s rights and remedies against any 
person or property that, in Enterprise‟s opinion, might be necessary to perfect this right of 
subrogation. 
14. Liability limited to this policy 
 
This policy and any endorsements to it given in writing by Enterprise will be the entire 
contract between each Insured and Enterprise. 
15. Severability 
In the event that any provision of this policy is held to be invalid or unenforceable under 
any law, that provision may be severed from and will not be taken to have affected the 
remaining provisions. 
16. Governing law and jurisdiction 
This policy will be governed by the law of England and Wales and the court of England 
and Wales. 
17. Cancellation rights 
No Insured will be entitled to cancel the insurance given to it so as to affect the rights of 
any other Insured and no refund of premium will be payable. 
18.  Notices 
All notices required to be served on or given to Enterprise under this policy must include 
the address of the Land and be delivered to the Claims Department, Enterprise 
Insurance Company plc, R22-R24 Ragged Staff Wharf Queensway Quay, Gibraltar. 
 



 

 

 
POLICY SUMMARY FOR SEARCH REPORT INSURANCE POLICY 
 

1. This Summary 
 
This document provides a summary of the key features of the Search Report Insurance Policy under which insurance will be given to 
Individual Buyers, Sellers and Lenders.  This document does not contain the full terms and conditions of the Search Report Indemnity 
Insurance Policy.  These can be found in the specimen policy document available on request.  This summary is not part of the policy 
and it does not commit us to provide insurance on these or any other terms.  It is important that you read the policy itself. The policy is 
a legally binding contract between each Insured and Enterprise Insurance Company Plc. 
2. The Insurer 
Enterprise Insurance Company plc provides certain insurance products and is authorised and regulated by the Financial Services 
Authority in the UK and the Financial Services Commissioner for Gibraltar. 
3. Type of Insurance 
The Insurance given under the Search Report Insurance Policy protects against actual loss suffered because of any adverse 
circumstance which existed in the records of an Appropriate Body and affected the land at the Policy Date but was not fully disclosed in 
a search report. 
4. What does the policy not cover? 
Amongst others, the insurance given under the Search Report Insurance Policy does not cover: 
 
 Environmental contaminants or hazardous waste on or under the Land 
 Loss or damage arising by reason of enforcement of environmental protection legislation 
 The existence of radon gas on or under the Land 

 
All of these exclusions are detailed in paragraph 3 of the Search Report Insurance Policy.   

5. Limitations of the Policy 
The insurance given under the Search Report Insurance Policy is a contract of indemnity against actual monetary loss and any 
payment under it will not exceed the amounts detailed in paragraph 1.1 of the policy, which should be referred to. 
6. Cancellation Terms 
Because the interest of a number of persons may be protected at the same time by insurance given under the Search Report 
Insurance Policy in relation to each individual property, no person Insured under the policy will have the right to cancel the insurance 
without the written agreement of all other persons who might benefit from the insurance.  No refund of premium will be payable.  See 
paragraph 17 of the policy. 
7. Term of the Policy 
Cover under insurance given under the Search Report Insurance Policy protects only the persons specified in the policy as an 
“Insured” and does not continue to protect any purchaser from an insured.  Each person who is insured should check periodically to 
ensure that the policy still meets their needs.  Please refer to paragraph 2 of the policy 
8. Claims 
Anyone wishing to claim under the insurance given under the Search Report Insurance Policy must advise Enterprise in writing as 
soon as possible after becoming aware of any claim or circumstance which might entitle them to make a claim.  Please see paragraph 
5 of the policy. 
9. Queries 
If you require further information or have any queries regarding the policy you should contact Enterprise Insurance Company plc at 
R22-R24 Ragged Staff Wharf, Queensway Quay, Gibraltar. 
10. Complaints 
If you wish to complain about any aspect of the service you have received regarding the insurance policy, please contact Enterprise 
Insurance Company Plc at R22-R24 Ragged Staff Wharf, Queensway Quay, Gibraltar.  If your complaint is not dealt with to your 
satisfaction you may complain to the Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London E14 9SR.  
Telephone: 0845 080 1800.  There are some instances where the Financial Ombudsman Service cannot consider your complaint.  
Making a complaint will not prejudice your right to take legal proceedings. 
11. Compensation 
Should Enterprise Insurance Company plc become unable at any time to meet claims against it the Financial Services Compensation 
Scheme will protect your interests.  There are maximum levels of compensation you can receive under the Scheme.  You will normally 
be covered for at least 90% of the payment due under your policy. 
12. Price 
The premium for the Search Report Insurance is variable but will not exceed £8.00 plus IPT, being £8.40 
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Stanley Davis Group Limited 
41 Chalton Street 
London  
NW1 1JD 
 
 

 

 

1 The Financial Services Authority (FSA) The FSA is the independent watchdog and statutory body that regulates 

financial services. The FSA regulations require us to give you this document. Use this information to decide if our 

services are right for you. 

 

2 Whose products do we offer? We offer products from a limited number of insurers for search report insurance. 

Ask us for a list of insurers we offer insurance from. 

 

3 Which service will we provide you with?  You will not receive advice or a recommendation from us for search 

report insurance. 

 

4 What will you have to pay us for our services? There is no fee payable to us for organising the search report 

insurance. 

 

5 Who regulates us?  Stanley Davis Group Limited is authorised and regulated by the Financial Services Authority 

(FSA). Stanley Davis Group Limited’s FSA Registration number is 453843. Our permitted business is carrying out and 

effecting of insurance contracts. You can check this on the FSA’s Register by visiting the FSA’s website 

www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234. 
 
 

 
 
 
 

 

 

 

Search Report Insurance Policy 

Demands & Needs Statement and Suitability 

 

 

In connection with the Personal Local Search carried out in relation to the property, the transaction benefits from 

the inclusion of a Search Report Insurance Policy. This policy will cover you, the Insured, against Actual Loss 

incurred by you by reason of an Adverse Entry which existed at the Policy Date but was not fully disclosed to you 

in the Search Report; 

 

Under the Financial Services Authority regulations we are required to advise details of the contract of insurance 

recommended.  

 

We deal with a limited number of insurers for search report insurance including Enterprise Insurance Company plc. 

Our recommendation of Enterprise Insurance Company plc  is based upon Enterprise Insurance Company plc  

being an insurance company authorised to conduct business in the UK and regulated by the Financial Services 

Authority in the UK and The Financial Services Commissioner For Gibraltar and it being a leading supplier of search 

report insurance. 

 

Please also refer to the attached policy summary and retain the document, along with this letter, for future reference.  
 





Important Consumer Protection Information 

This Home Information Pack (HIP) has been produced by Hips Homes Limited t/a Hip2go - Customer Support 
0845 017 6996 which is registered with the Property Codes Compliance Board as a subscriber to the HIP Code. 

The HIP Code provides protection for homebuyers, sellers, conveyancers and mortgage lenders, who rely on 
information included within a Home Information Pack provided on residential property within England and 
Wales. It sets out minimum standards which organisations providing HIPs have to meet. This information is 
designed to introduce the HIP Code to you.

By giving you this information, your HIP provider is con�rming that they keep to the principles of the HIP Code. 
This provides important protection for you.

The Code’s main commitments

• The HIP Code’s key commitments say that HIP organisations will:

• Provide HIPs promptly and include the most up-to-date available information when compiled. 

• Handle complaints speedily and fairly. 

• Respond promptly to queries raised on a HIP, to ensure improved understanding. 

• At all times maintain adequate and appropriate insurance cover to protect you. 

• Act with integrity and ensure that all HIP services comply with relevant laws, regulations and industry standards 

Keeping to the HIP Code

How HIP providers maintain compliance with the HIP Code is monitored independently by the Property Codes 
Compliance Board (PCCB). If you have a query or complaint about your HIP, you should raise it directly with the 
�rm, and if appropriate ask for your complaint to be considered under their formal internal complaints proce-
dure. If you remain dissatisfied with the firm’s final resolution after your complaint has been formally considered 
or if the �rm has exceeded the response timescales, you may refer your complaint to the Independent Property 
Codes Adjudication Scheme (IPCAS). IPCAS can award compensation of up to £5,000 to you if it finds that you 
have su�ered loss as a result of your HIP provider failing to keep to the Code. 

Please note that all queries or complaints regarding your HIP should be directed to your HIP provider in 
the �rst instance, not to IPCAS.

IPCAS Contact Details:

Telephone: 020 7520 3800
E-mail: info@idrs.ltd.uk 

You can also get more information about the PCCB and IPCAS from the PCCB website at: 

www.propertycodes.org.uk.

PLEASE ASK YOUR HIP PROVIDER IF YOU WOULD LIKE A COPY OF THE FULL HIP CODE.



pack provided by                                  who are registered with the Property Codes Compliance Board as a subscriber to the HIP Code
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